
RETURN POLICY  
Returns are permissible under the following conditions: defective material, warranty return, GARMIN shipping error, and GARMIN order 
entry error. Returns for other than the reasons listed require prior approval. If approval is granted, returns may be subject to a fifteen- percent 
(15%) restocking charge. All returns must be in new, salable condition, complete with all accompanying materials and packaging. If additional 
re-pack/refurbishing is required, an additional charge may be assessed. 

A “Return Materials Authorization (RMA)” number must be obtained from GARMIN’s Customer Service Department prior to the return of 
any material. The RMA number must appear on the outside of the shipping container and on return paperwork included inside the package. 
Returned merchandise must be shipped freight prepaid to: 

GARMIN International, Inc. 
Customer Service Department, RMA No. ________ 

1200 East 15 1st Street  Olathe, Kansas 66062 
 

Aircraft OEM-Installed Avionics 2-Year Limited Warranty Policy 
This GARMIN Product is warranted to be free from defects in materials or workmanship for two years from the date of warranty activation. 
Within this period, GARMIN International, Inc. will at its sole option, repair or replace any components which fail in normal use. Such repairs 
or replacement will be made at no charge to the customer for parts or labor, provided that the customer shall be responsible for any 
transportation cost. This warranty does not cover failures due to abuse, misuse, accident or unauthorized alteration or repairs. 

THE WARRANTIES AND REMEDIES CONTAINED HEREIN ARE EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES EXPRESS 
OR IMPLIED OR STATUTORY, INCLUDING ANY LIABILITY ARISING UNDER ANY WARRANTY OF MECHANTABILITY OR 
FITNESS FOR A PARTICULAR PURPOSE, STATUTORY OR OTHERWISE. THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, 
WHICH MAY VARY FROM STATE TO STATE. 

IN NO EVENT SHALL GARMIN BE LIABLE FOR ANY INCIDENTAL, SPECIAL, INDIRECT OR CONSEQUENTIAL DAMAGES, 
WHEATHER RESULTING FROM THE USE, MISUSE OR INABILITY TO USE THIS PRODUCT OR FROM DEFECTS IN THE 
PRODUCT. SOME STATES DO NOT ALLOW THE EXCLUSION OF INCIDENTAL OR CONSQUENTIAL DAMAGES, SO THE ABOVE 
LIMITATIONS MAY NOT APPLY TO YOU. 

GARMIN retains the exclusive right to repair or replace the product or offer a full refund of the purchase price at its sole discretion. SUCH 
REMEDY SHALL BE YOUR SOLE AND EXCLUSIVE REMEDY FOR ANY BREACH OF WARRANTY. 

To obtain warranty service, contact your local GARMIN authorized Service Center. For assistance in locating a Service Center near you, call 
GARMIN Customer Service at one of the numbers shown below. 
 
 GARMIN International GARMIN (Europe) Ltd.  
 1200 East 151st Street Unit 5, The Quadrangle  
 Olathe, Kansas 66062, U.S.A. Abbey Park Industrial Estate  
 Toll free: 1-800-800-1020 Romsey, SO51 9AQ, U.K. Visit our web site at: 
 Phone: 1-913-397-8200    FAX: 1-913-397-0836 Phone: 44-1794-519944    FAX: 44-1794-519222 www.garmin.com 
 

 
GARMIN Standard Panel (GSP) POLICY 

 

To qualify for the GARMIN Standard Panel 5% discount the following GARMIN equipment must be standard equipment: 
GMA 340, GTX 320A/327, GI 102A or GI 106A and any GARMIN Panel Mount GPS 

GARMIN International reserves the right to change or discontinue any policy or program upon thirty-(30) days’ written notice. 
GARMIN International reserves the right to change or alter the product design or specification without notice. 

 
 
 

 

 1200 East 151st Street, Olathe, Kansas 66062 
Phone: (913)-397-8200 or (800)-800-1420  Fax: (913)-397-8282 or (800) 801 4670  Web Site:  www.garmin.com   

E-mail:  Sales- sales@garmin.com  Technical Support- techsupp@garmin.com  Dealer Orders- orders@garmin.com  
 


